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How to Reset a Password 

There are two ways to reset a password in eFileAZ 

 

Reset from the account profile: 

1. Log into eFileAZ. 

 

2. Click on the My Account link from the top menu.  

 

 
 

3. Click on the My Profile link on the My Account menu.  

 

 
 

4. Click on the Change Password link on the My Profile menu.  

 

 
 

  



030121_V1.0 
 

Arizona Supreme  Page 2 of 4 ESU14H-031221 

 

5. Complete all fields on the Change Password screen. Click the Change button when complete.   

 

 
 

 

 

6. The password will be saved. 
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Reset from the login screen 

1. Access the efileAZ page and select Forgot Password? 

 

 
 

2. Complete all fields on the Forgot Password screen. Click the Reset Password button when 

complete.  

 

 
 

3. User will receive a Reset Password Complete notification.  
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4. An email from noreplydevqa@courts.az.gov will be sent to the user’s email address.  

 

 

 

5. After clicking OK, an email from noreplydevqa@courts.az.gov will be sent to the user’s email 

address.  

              

 

6. The user can now log in to eFileAZ with the new password.  
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